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PREFACE

This document provides installation procedure to install and configure Tzunami Deployer
Licensing service.

This preface contains the following topics.

e Intended Audience
e Structure

e Conventions

e Technical Support

e Comment and Suggestions

INTENDED AUDIENCE

Tzunami Deployer Licensing Service Guide is intended for:

e System Administrator Project Managers and IT Managers who sets Tzunami
Deployer and Tzunami Exporter licenses.

STRUCTURE

This document includes the following chapters:

e Chapter 1, “Prerequisites for Installing Tzunami Deployer Licensing Service” — This
chapter contains information that you should review before you install Tzunami
Deployer Licensing Service.

e Chapter 2, “Installing Tzunami Deployer Licensing Service” — This chapter contains
instructions for installing and configuring Tzunami Deployer Licensing Service.

e Chapter 3, “Tzunami Deployer Licensing Service” — This chapter contains
information about Tzunami Deployer Licensing Service.
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CONVENTIONS

The following text conventions are used in this document:

e Commands and keywords are given in boldface

e Terminal sessions, console screens, or system file names are displayed in fixed
width fonts

A Caution indicates that the described action might result in program malfunction or data loss.

<’/\| Notes contain helpful suggestions about or references to materials not contained in this

manual.
g Tips provide information that might help you solve a problem.
TECHNICAL SUPPORT

Before contacting Tzunami Deployer Support team, ensure that you are referencing the
latest copy of this user guide (Ctrl+Click to follow link) Tzunami Deployer Licensing Guide.

If you have searched our reference materials and the issue still persists, contact Tzunami
Deployer Support Team at support@tzunami.com

COMMENTS AND SUGGESTIONS

Your feedback is important to us and will help us to provide the most accurate and high
quality information possible in our documentation. Send us comments or suggestions by
email to support@tzunami.com. Be sure to include as much of the following information as
possible:

e  The document title.

e Source of document that was accessed from (either downloaded from Tzunami web
site or the Tzunami Deployer Licensing Service Guide available in Tzunami Licensing
Service).

e Section or chapter number and the original text found in the document.

5  When you send information to Tzunami Deployer, you grant Tzunami a non-exclusive right to
use or distribute the information in any way it believes appropriate without incurring any
obligation to you.
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1 PREREQUISITES FOR INSTALLING TZUNAMI
DEPLOYER

This chapter provides information that you should review before installing Tzunami
Deployer. It contains the following topics.

e System Requirements

e Network Requirements

® Permission Requirements
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1.1. SYSTEM REQUIREMENTS

The following table lists the system requirements for Tzunami Deployer Licensing Service.

Table 1-1: Hardware Requirements

Components Minimum Requirements

Computer and processor  2GHz Pentium processor or equivalent

Memory 2 GB (Minimum); 4GB (Recommended)

Hard disk 50Mb

Supported Operating Windows Server 2008/2012, Windows Vista, Windows 8 or above.
System \/) If you are installing Tzunami Deployer Licensing on Windows

Vista, Windows 8 or above, you must run the installation with
administrative rights. This entails using the Run as
administrator option, or turning off the User Access Control
(UAC) feature of Windows Vista.

Supported Architectures  x86 and x64

Network Intranet/Internet access depending on connectivity requirements
Display 800 x 600, 256 colors (minimum); 1024 x 768 high color, 32-bit
(recommended)

Additional Requirements  Microsoft .NET framework 3.0 is required for Tzunami Deployer Licensing
Service.

1.2. NETWORK REQUIREMENTS

The following table lists the ports that should be open for communication between the
Tzunami Licensing Service machine, and the SharePoint front-end web-servers running
Tzunami Deployer Remote Service.

Table 1-2: Communication between Tzunami Licensing Service and
Tzunami Deployer Remote Service

Service/Application Function Ports Protocols

Tzunami Deployer and Tzunami 8008 NET.TCP
Deployer Remote Service

1.3. PERMISSION REQUIREMENTS

When you install the Tzunami Licensing Service please make sure that the user running the
Tzunami Deployer and Tzunami Deployer Remote Service is part of the local Administrators
group on the machine on which the Tzunami Licensing Service is installed.
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INSTALLING TZUNAMI DEPLOYER LICENSING
SERVICE

This chapter contains information about installing Tzunami Deployer Licensing Service,
including the following topics:

e Installing Tzunami Licensing Service

e Configuring Tzunami Deployer and Tzunami Deployer Remote Service
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2.1.

INSTALLING TZUNAMI LICENSING SERVICE

To install Tzunami Licensing Service:

1.

2.

&

ii,? Teunami Deployer 4.0 Service Components Setup =

Service Components Setup Wizard

Cancel to exit the Setup Wizard.

On one of the SharePoint front-end Web Servers, unzip the zip file and then run
DeployerServiceComponentsSetup.msi. The Tzunami Deployer 4.0 Service
Components Setup Wizard (Welcome window) will be launched. To advance through
the install wizard, click Next on the bottom of each screen.

Welcome to the Tzunami Deployer 4.0

The Setup Wizard will install Tzunami Deployer 4.0 Service
Components on your computer. Click Next to continue or

Figure 2-1: Welcome Window

iiéj— Tzunami Deployer 4.0 Service Components Setup

End-User License Agreement
Please read the following license agreement carefully

In the End User Licensing Agreement panel, click “I accept the terms in the License
Agreement” and click Next to continue installation.

END-USER LICENSE AGREEMENT

IMPORTANT! THE LICENSOR. TZUNAMI, INC.,
(HEREINAFTER REFERRED TO AS “TZUNAMI™) AGREES TO
LICENSE THE SOFTWAERE TO . (HEREINAFTER
REFERRED TO AS “LICENSEE™) ONLY ON THE CONDITION
THAT LICENSEE AGREES TO THE TERMS AND
CONDITIONS SET FORTH IN THE FOLLOWING LEGAL
AGREEMENT. READ THIS LICENSE AGREEMENT
CAREFULLY BEFORE DOWNLOADING THE SOFTWARE. BY

[#11 accept the terms in the License Agreement

"

W

Print Back Cancel

Figure 2-2: End-User Licensing Agreement Window

You are advised to read the terms of the license carefully before proceeding with the
installation. Unless you accept the license terms, the installation process cannot proceed.




3. In the Custom Setup panel, click the Deployer Remote Service and choose Entire
Feature will be installed on local hard drive to install Tzunami Remote Service. Click
the Deployer Licensing Server and choose Feature will be installed on local hard
drive to install Tzunami Licensing Service. Click the Deployer Link Resolver Service
and choose Feature will be installed on local hard drive to install Tzunami Link
Resolver Service.

4. After selecting the component(s) to install, do one of the following:

e To accept the default Destination Folder, click Next.

e (Click Browse, locate and select a destination folder, click OK, and then click
Next.

iﬁj— Teunami Deployer 4.0 Service Components Setup

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

g
¥~ | Deployer Link Resolver Service
¥ ~| Deployer Q365 AD Service

Tzunami Deployer Licensing Service

This feature requires 10161KB on
your hard drive.

Location: C:¥Program Files (x86) \Tzunami\, T

Reset Disk Usage Back Cancel

Figure 2-3: Custom Setup Window
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5. In the Ready to installed Tzunami Deployer 4.0 Service Components panel, click

Install.

=

jir Tzunami Deployer 4.0 Service Components Setup

Ready to install Tzunami Deployer 4.0 Service Components &

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back 1 Install Cancel

Figure 2-4: Installing Tzunami Deployer 4.0 Service Components

6. Inthe Completed the Tzunami Deployer 4.0 Service Components Setup Wizard, click
Finish.

ii,? Teunami Deployer 4.0 Service Components Setup =

Completed the Tzunami Deployer 4.0
Service Components Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

Figure 2-5: Installation Complete Window

Verify the successful installation of the service by opening the Services window
(Click Start > Run and enter Services.msc) and making sure the selected
component(s) is running.

@ If the service is not running, check the Windows Event Log for entries pertaining to the
Tzunami Licensing Service components.

Page | 2-6



2.2. CONFIGURING TZUNAMI DEPLOYER AND TZUNAMI
DEPLOYER REMOTE SERVICE

Tzunami Deployer Remote Service is the component of Tzunami Deployer which is installed
on the SharePoint Server. While committing a Tzunami Deployer project, Tzunami Deployer
or Tzunami Deployer Remote Service checks the current license (includes quotas as per
ECM'’s, Time Duration and number of operation) with Tzunami Licensing Service. For more
information, see Tzunami Deployer Installation Guide.

To ensure successful migration, you must install and configure the Tzunami Deployer or
Tzunami Deployer Remote Service to communicate with the Tzunami Deployer Licensing
Service.

P

During commit a message will be prompted, informing you to renew the current license if the
current license quota is lower than committed project.

To connect Tzunami Deployer Remote Service and Tzunami Deployer Licensing Service:
1. Click Start > All Programs > Tzunami > Deployer 4.0 Remote Service > Settings

Manager.

2. In Licensing Service Address, enter the Name or IP address of the machine where the
Tzunami Licensing Service is installed. For more information, see Tzunami Deployer
installation Guide.

E Tzunami Service Settings
Address Link Resolver Service .
Hour Minute Second
Licensing Service: |Iocalhost | Receive timeout: 1= 104 =
Link Resalver Service: |Iocalhost | Send timeout: 0% 55 1=
0365 AD Service: [localnost |
0365 AD Service =
Hour Minute Second
N ) Receive timeout: 0= 1082 0=
Licensing Service =
Hour Minute Second
Receive timeot: o [ 10p 0f Send timeout: il 5 =
Send timeout: 0 Bl 0
Conce

Figure 2-6: Tzunami Service Settings Window

“#5  This configuration is configured by default for the scenario where Licensing Service and the
Tzunami Deployer Remote Service are installed on the same machine.

3. Click OK to Save.

To connect Tzunami Deployer and Tzunami Deployer Licensing Service:

~

You need to connect Tzunami Deployer and Tzunami Deployer Licensing Service while
committing to SharePoint Online (including On-Premise and 0365 Migration APl modes). For
more information see Tzunami Deployer User Guide.
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1. Click Start > All Programs > Tzunami > Settings Manager 4.0.

2. In Licensing Service Address, enter the Name or IP address of the machine where the

Tzunami Licensing Service is installed. For more information, see Tzunami Deployer
installation Guide.

E Tzunami Service Settings
Address Link Resolver Service 5
Hour Minute Second
Licensing Service: |Iocalhost | Receive timeout: [1]= 1002 0
Link Resalver Service: |Iocalhost | Send timeaut: 05 5 0
0365 AD Service: [localhost |
0365 AD Service
Hour Minute Second
N ] Receive timeout: 0 1042 0
Licensing Service =
Hour Minute Second
Receive timeout: 1= 1045 (S Send timeout: 0 5l= 1]
Send timeout: 0 S 0
Conce

Figure 2-7: Tzunami Service Settings Window

3. Click OK to Save.
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PROXY SETTING

Tzunami Licensing service can be configured for web proxy settings. You should
update the proxy setting parameter.

To set web proxy settings, follow the steps as below:
1. Open the Licensing Service Console from windows the stat menu.

2. Go to Proxy Settings tab.

E Licensing Service Console

Licensing Service FProxy Settings
[] Use Web Proxy
Proxy Address
Timeout | seconds

Authertication
Anonymous Authenticated

Liser Name

Password

Save

Figure 8 Proxy Settings Configuration

3. Check the Use Web Proxy check box.

Update the proxy settings

For Anonymous web proxy, set following values:
. Proxy Address value with proxy server along with port.
. Timeout value in seconds.

For Authenticated web proxy, set following values:
. Proxy Address value with proxy server along with port.
. Username for proxy logging.
. Password for proxy logging.
. Timeout value in seconds.
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E Licensing Service Conscle

Licensing Service Proxy Settings

Use Web Proxy
Proxy Address |Nttp//25.25.25.1:3128 |

Timeout |5 E" seconds

Authentication
() Anorymous (® Authenticated

Lzer Name | |

Password |asdfasdfasdfasdfasdf| |

Save

Figure 9 Updated Proxy Settings

Then, Click on save button.

If you want to remove the proxy settings, then uncheck the Use Web Proxy button and save it.

If your environment has different proxy settings, then contact to Tzunami Support team.

4. Click on OK button of the message box.

Proxy Settings Saved!

Figure 10 Saved Message Box
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3 TZUNAMI DEPLOYER LICENSING SERVICE

This chapter provides information about Tzunami Deployer Licensing Service. It contains the
following topics:

e Overview
e Tzunami Deployer Licensing Service Workflow

e Activate License
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3.1. OVERVIEW

Tzunami Deployer Licensing Service provides project managers with the centralized point of
management for the Tzunami Deployer licenses. Tzunami Licensing Service monitors the
migration process across the organization.

Together with its management console, Tzunami Licensing Service provides the project
manager with an overview of the current license (including remaining quotas per source
system, time limitations, etc.), and the ability to periodic update licenses in Tzunami Cloud
License provided by the Tzunami Inc.

For any question regarding usage of Tzunami Licensing Service, or for updated licenses,
please contact the Tzunami Sales Team at sales@tzunami.com.

3.2. TzUNAMI DEPLOYER LICENSING SERVICE WORKFLOW

Check License

Check License

Figure 3-1 Tzunami Licensing Service Workflow

The Tzunami Deployer, Exporter or Remote service communicates with the Tzunami
Licensing service installed in the network for the availability of license. The Tzunami
Licensing service communicates with the Tzunami Cloud License for the availability of the
license periodically. Therefore, you must allow the Tzunami Licensing Service to
communicate to the cloud server. Please, make sure any organization policy will not prohibit
to establish the connection. For more detail contact to Support Team at
support@tzunami.com .

Page | 3-12


mailto:sales@tzunami.com
mailto:support@tzunami.com

3.3. ACTIVATE LICENSE

When committing a project, Tzunami Deployer, Tzunami Exporters or Tzunami Deployer
Remote Service communicates with Tzunami Licensing Service to check the Tzunami
Deployer Licenses. For exporting and migrating contents, the license must be valid with
adequate quota available. If a license has expired or if the available quota has been used up,
you will be prevented from running Tzunami Deployer project.

To get the license, contact Sales Team at sales@tzunami.com . Tzunami will send the

credential in email to login in the Tzunami Licensing Service Console.

Account Created

Your account has been successfully created. Below are your system generated
credentials.
Usermame :
Password :

tzunam

MIGRATION MASTERS

Tzunami Support

Figure 3-2 Email sample for license account

To activate the license after getting log in credential, run the Licensing Service Console from
stat menu. Then provide the credential and login. Your license will be activated and
displayed.

%= Licensing Service Console - X

Licensing Service  Proxy Settings

Usemame: | |

Password | || Lahn

License Details:

License not found, please make sure licensing senvice is unning.
If still icense not loaded get license with usemame and password

Figure 3-3: Tzunami Licensing Service Console window before license activation
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"= Licensing Service Console

; Proxy Settings

Usemame | |

Password: | @ | Log In

License Details:

License generation date: 3/18/2022 7-05:38 AM

License Requester: Prakash Malla

License Client ID: 66bdcede-2h81-467b-9678-20086a1f4354

License expiry date: 12/31/2022 11:55.53 PM

Rule engine license: True

User's Email: prakash malla@astercidventure com

Migration Verification expiry date: License Restricted
Source MOSS 11.00GB (100%) TMO00GE ~
Source Hummingbird DM 11.00GB (100%) 11.00GB
Source DocuShare 11.00GB (100%) 11.00 GB
Source Aqualogic 11.00GB (100%) 11.00 GB
Source Confluence 11.00GB (100%) 11.00GB
Source Oracle WCI 11.00GB (100%) 11.00GB
Source SharePaoint 2010 11.00GB (100%) 11.00GB
Source SharePaoint 2013 11.00GB (100%) 11.00GB
Source SharePoirt 2016 11.00GB (100%) 11.00GB
Source SharePoirt 2019 11.00GB (100%) 11.00GB
Source FileNet 11.00GB (100%) 11.00GB
Source HCP 11.00GB (100%) 11.00GB
Source HPEContert 11.00GB (100%) 11.00GB
Source SharePoint Online 11.00GB (100%) 11.00GB

Targets: Remaining: Total:
Target MOSS 11.00GB (100%) 11.00GB
Target SharePoint 2003 11.00GB (100%) 11.00GB
Target SharePoint 2010 11.00GB (100%) 11.00GB
Target SharePoint 2013 11.00GB (100%) 11.00GB
Target SharePoint 2016 11.00GB (100%) 11.00GB
Target SharePoint 2019 11.00GB (100%) 11.00GB
Target SharePaint Online 11.00GB (100%) 11.00GB ¥

£ >

Figure 3-4 Tzunami Licensing Service Console window after license
activation

The license validity date is considered based on the UTC time zone.
The activation of license from multiple machines is forbidden. You have to inform

the Support Team if you want to change licensing service from one machine to
another machine to run the Tzunami Licensing Service in your network.
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COPYRIGHT AND TRADEMARK

© Copyright 2024. Tzunami Inc. All rights reserved.

All intellectual property rights in this publication are owned by Tzunami, Inc. and protected
by United States copyright laws, other applicable copyright laws and international treaty
provisions. Tzunami, Inc. retains all rights not expressly granted. No part of this publication
may be reproduced in any form whatsoever or used to make any derivative work without
prior written approval by Tzunami, Inc.

No representation of warranties for fitness for any purpose other than what is specifically
stated in this guide is made either by Tzunami, Inc. or by its agents.

Tzunami, Inc. reserves the right to revise this publication, and/or make improvements or
changes in the product(s) and/or the program(s) described in this documentation at any
time without prior notice.

Any software on removable media described in this publication is furnished under a license
agreement included with the product as a separate document. If you are unable to locate a
copy, please contact Tzunami, Inc. and a copy will be forwarded to you.

Tzunami is either a registered trademark or a trademark of Tzunami, Inc. in the United States
and/or other countries.

All other brand or product names are trademarks or registered trademarks of their
respective companies.

For further information, you can contact Tzunami Inc. at:
Tzunami Inc.

601 108th Avenue, NE

Suite 1900

Bellevue, WA 98004, USA

Email: sales@tzunami.com, support@tzunami.com

Web: http://www.tzunami.com
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